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Tiger Jewellery Manufacturing (Thailand) Co., Ltd. has been determined to be a quality jewelry

manufacturer by being committed to social responsibility according to international standards in which all

employees and stakeholders are involved. In order to achieve this policy, the company has established the

Provenance Claims Procedure in the supply chain by following the policy related to jewelry. Besides, we

conduct supply chain due diligence on all suppliers that supplying precious metals (gold, silver, Recycled

silver and Recycled gold) is sourced from refineries or smelters that have been independently audited to be

conflict- free under OECD due diligence guidance and has certified such as LBMA from the mineral

legitimate source that must be publicly identified and verified and passed our due diligence management

system for sustainability purpose,

Upon receiving a compliant, we will respond by;

Responding an accurate report of the complaint.

Explain our complaint procedure and finding out how the complainant would like it handled.
Assigning the appropriate person internally to handle complaint or assist by redirecting the
complain to another entity, such as the relevant supplier, or an institution, such as a relevant
industry entity.

When the problems can be handled internally, seek futher information where possible and
appropriate.

Advising the complainant of any decisions or outcomes.

Keeping records on complaints received and the internal process followed for at least 5 years.

Any concerns can be directly raised by interested related stakeholders via the contact of the

responsible marketing officer at telephone : 02-861-5191 or email : Tiger@thetigerteam.net.

(Miss Wilairut Kiattichuanchai)

Chief Executive Officer




